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Navigate to http://www.us.army.mil/suite/page/671823 on a computer that is
CAC enabled. You will not be able to visit the applicant’s portal from a
computer that is not CAC enabled.
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http://www.us.army.mil/suite/page/671823

At the AKO pre-login page click the “I Accept” button.

YOU ARE ACCESSING A U.S. GOVERNMENT (USG) INFORMATION SYSTEM (IS)
THAT IS PROVIDED FOR USG-AUTHORIZED USE ONLY.

By using this IS {which includes any device attached to this I1S), you consent to the
following conditions:

» The USG routinely intercepts and monitars communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC maonitoring,
network operations and defense, personnel misconduct (PM), law enforcement
(LE), and counterintelligence {Cl) investigations.

» At anytime, the USG may inspect and seize data stored on this IS.

» Communications using, or data stored on, this IS are not private, are subjectto
routine monitoring, interception, and search, and may be disclosed or used for
any USG-autharized purpose.

» This IS includes security measures (e.g., authentication and access controls) to
protect USG interests--not for your personal henefit or privacy.

» MNotwithstanding the ahove, using this IS does not constitute consentto PM, LE or
Cl investigative searching or monitoring of the content of privileged
communications, or work product, related to personal representation or services
by attorneys, psychotherapists, or clergy, and their assistants. Such
communications and work product are private and confidential. See User

Agreerment for details. T




Sign into AKO using your CAC/PIV only.

CACIPIV Login I don't have a CAC/PIV

Sign in using your CAC/PIV

Insert your CACIFTY into the card reader, then Sign in.

O Sign in directly to Webmail

Having trouhle accessing AKO?

New to AKO? Sign up

Register using your CAC/PIV




You will know you are properly logged into AKO when you see (CAC
Session) after your AKO username.

E Army Knowledge Online - david.campbell (CAC Session) - Windows Internet Explorer
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You will know you are on the correct page when you see “Korea CSP
Processing For Applicants”.

Korea CSP Processing For Applicants® (Related Content v )

AKO Home > Korea CSP Processing For Applicants > Korea CSP Processing For Applicants*®

CSP Case Management

Ensure you update your line items as agencies act on your open cases.

CSP Tracking List
K 4 12345 b M
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CSP Case Management Options

Options v

Ensure you update your line items as agencies act on your open cases.
CSP Tracking List
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To narrow the data grid to the Control Number you’re looking for, look for
the Filter options near the upper right hand corner of the data grid.

Show [10] 20 SO 100 1-10o0f224

Filter: Y, Y
Date To Date From Housing MPD CSP Memo
Housing Housing Status Status Complete
9 Jul 2012 i No
Progress

5Jul 2012 5Jul 2012 ° Approved Approved Yes




In the dropdown menu select “Control Number” from the available options.

Show [10] 20 S0 100 1-10o0f224

Progress

Filter: Control Number v v 9989
Date To Date From Housing MPD CSP Memo
Housing Housing Status Status Complete
9 Jul 2012 in No




For this example we’'ll use 0310. Input your control number and click “Go”.

Filter: VContrroerurr'lber
Date From Housing

Show [10] 20 SE=%{00

v 0310 (co)

MPD CSP Memo
Status Complete
In No

Progress




After clicking “Go” the data grid will only show the data line with the
control number you requested.

CSP Tracking List

@@ Add (Z Edit 98 Delete 98 Delete Al ) Export §X) Exportto Files §%) Import ¥ Refresh
Case

Ensure you update your line items as agencies act on your open cases.

Show [10] 20 50 100
Filter: Control Number v v 0310 @
Control  Type of MPDReceive o 14 | DateG1 G1To G1 Area | ©5P EFMP Date To Date From EFMP Date To Date From = Housing MPD CSP Memo
Worker Action Date MPD Status Numb Required EFMP EFMP  Status Housi Housing = Status Status C
: 12 Jul In
[F] . Cannizzaro 0310  OC 11Jul2012 = 19ESC 2012 — No Progiess No
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Data grid header explanation.

The Military Personnel Division case worker assigned to your CSP request.
Control number assigned to your CSP request.

Type of Action: IC (In Country), OC (Out of Country), Transfer

MPD Receive Date: The date the request was received by MPD Korea.
Command: The Major Command you are scheduled to report to.

Date G1: The date the MPD case worker requested the Soldiers future
assigned area within Korea and the CSP number to use to process the
case.

G1 To MPD: The date the requested information was returned to the MPD
case worker for further processing.

G1 Status: Number Issued or Disapproved

Area: Future area of assignment upon the Soldiers arrival to Korea.

10.CSP Number: PIMS-K position number assigned to that Soldier for

continued processing.

Case Control Type of MPD Receive GiTo G1 CSP
Worker i Number Action Date EURE—— Paia G MPD Status S Number

\ 1 2 3 4 5 6 7 8 9 10 /




" Data grid header explanation continued.

11. EFMP Required: Yes or No. If your CSP request requires review by the
Exceptional Family Member Program Korea Office.

12.Date To EFMP: If your CSP request requires review by EFMP-K, the date it
was forwarded to their offices will display.

13.Date From EFMP: Date EFMP-K replied with their travel recommendation
for family members to Korea.

14. EFMP Status: Recommended or Not Recommended.

15.Date To Housing: Date the CSP request was forwarded to Housing-Korea
for travel determination of Family Members.

16.Date From Housing: Date the CSP request was completed by Housing-
Korea.

17.Housing Status: Approved or Disapproved

18.MPD Status: In Progress / Approved / Disapproved / Withdrawn.

19.CSP Memo Complete: Yes or No. When the case has been either Approve
or Disapproved, MPD Korea will publish a memorandum officially closing
out the CSP case.

EFMP Date To Date From EFMP Date To Date From Housing MPD CSP Memo
Required EFMP EFMP Status Housing Housing Status Status Complete

\ 1 1 13 14 15 16 17 18 19 /




Questions?




